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“We love seeing you at the
cochlear implant centre ... let's put YOU in )
charge of deciding when you want to
come”



1,400 people with severe to profound
deafness receive a cochlear implant in
the UK each year

19 UK and ROI Cl centres | ifetime follow-up required

Southampton patients
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vastly increasing
patient numbers

current care
pathway is not
~ person-centred

treat many more
patients with
streamlined I

optimised service 8

same nimber of
patients, same level
of service
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vastly increasing
patient numbers

pragmcied ba
by 18% m 20



*

number of
pensioners

projected to rise
by 28% in 20

years

95% of deaf
adults in the .
UK don't have
implants

quadrupled in 10 year

period

Estimated cochlear implantations worldwide

years



same number of treat many more

patients with
streamlined
optimised service

patients, same level
of service
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: “when | go back

there, lt isa2 | pati e nt
hour drive, | don't
preference

have time”
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“it would have been good
to have something where |
could have done a quick
test at home to say it’s










current care
pathway is not
erson-centred

NATIONAL INFORMATION BOARD
Personalised Health and Care 2020

WORK STREAM 1.1 ROADMAP

Enable me to make the right health and care
cholces

Providing patients and the public with digital access to
health and care information and transactions

‘ the vision of a citizen-centred, digitally-enabled, health and social care system,

+ -






Trial of remote care

An ‘empowered’ Cl user is someone :
who has the ability to... Home hearing
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Cochlear Implant Remote CAre

@ CIRCA University of Southampton

Solve a problem or get help

What sort of problem do you have?

Worried or
Medical Equipment depressed

about your
hearing

Click back to return to main menu.

If you are having problems using the website, please contact
CIRCA@soton.ac.uk

&

Not hearing EIODIGntS
so well

with this
website

Click exit to leave the website.

“ )
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Cochlear Implant Remote CAre

Rehabilitation

We're really pleased you want to work on your hearing. It's just like anything else, the more
you practise ... the better you getl

What would you like to work on?

Weari
Set or review Using the Music Listening Using ?pe:ﬁﬁw
your goals telephone practice accessories processor
more

Click back to return to main
menu.

If you are having problems using the website, please contact
CIRCA@soton.ac.uk




Cochlear Implant Remote CAre

@ CIRCA University of Southampton

Your goals

Set a goal for your hearing.

What would you like to work on? Choose 1 priority for the next month:

O Wearing my speech processor more
(O Listening practice

(O Using accessories

O Music

O Using the telephone

If you are having problems using the website, please contact
CIRCA@soton.ac.uk




Patient activation:
significant increase in
remote care group

Patients and
clinicians keen to
continue remote care

Hearing stability:
hearing got better In
remote care group

Quality of life stability:
no change In either

group




What did people think?

http.//bit.do/remote _care










Next steps ...

- clinical roll out in Southampton Autumn 2017
- other centres very interested
- portable microphone tester

, @CIRemoteCare
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‘| have been .
altering my implant There are a lot of very

quite successfully interesting features,

then doing a eg rehab and
hearing test” information that | will

definitely use in the
future”

“This is great |
hope | do not
lose this facility
after the trial
finishes”

/ S\ “the CIRCA software. |
‘I have been using the = T — chose Using the
enhanced controlsto g Telephone as my first

adjust my processor as | | goal ... Finally | must
go along ... The - how thrilled | was jus

be able to pick up the
telephone receiver
without outright panic

adjustments help me to
carry on rather than
withdraw from a
hearing situation”

“First a whopping big
thank you for the
SoundSuccess. It fits
so much with many
of the thoughts |'ve
been having.”

for some 40 years or s




